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s B. K. L. WalawalkarHospital, Diagnostic & Research Centre
HOSPITEY  Kasarwadi, A/P. Sawarde, Tal. Chiplun, Dist. Ratnagiri, Maharashtra, 415606
Contact No. 9922566639 / 9272897834

FACILITIES FOR PATIENTS

g How To Reach

Nearest Commercial Airport: Chhatrapati Shivaji Maharaj International Airport, Mumbai, 250kms
Pune International Airport, Pune - 255 kms.
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Nearest Major City is
Ratnagiri, distance in Km 75kms, Travrling Time: 1.5 Hr’s
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HOSPITAL FACILITIES

Walawalkar Hospital (BKLWH) is a 700 bedded multi-
specialty hospital equipped with state-of-the-art equipment
providing comprehensive treatment and ultimate care for
patients, coming from several part of India. We provide
health care facilities for patients from in and around Ratnagiri
and nearby districts. We strive to help the needy patients by
offering them free treatment with the latest medical facilities.

We strive to provide the best treatment for patients with
health issues that belong to all important medical fields such
as

e Medicine, Dermatology, Psychiatry, TB & Chest
Disease

e General Surgery, ENT, Ophthalmology, Orthopedics,
Anesthesia

e OBGY
e Pediatrics,

e N B.K.L. WALAWALKAR HOSPITAL
. ART Center - Diagnostc and Research Center

e DRTB Center e
e Special services

e Radio Diagnosis

e Comprehensive Diabetes Unit

e Comprehensive Cardiac and CVTS department
e Comprehensive Cancer care Unit

e Comprehensive Urology Unit

e Comprehensive Gastroenterology Unit

e Comprehensive Joint and spine unit




BLOOD BANK

LABORATORY

AMBULANCE SERVICES

INHOUSE PHARMACY

FOOD SERVICES

STAY SERVICES

B. K. L. Walawalkar Hospital has a licensed modern, state of the art Blood Bank
that functions 24 hours a day and provides facilities for blood donation, storage,
issue of blood and its components(PCV, FFP,Cryo, Platelet, Whole Blood). Strict
precautions are taken and testing is done to prevent any borne infection.

Sample collection center for Blood, Urine, and Stool etc. in CCL Building Ground
Floor.

Sample Collection Timings are: - 8:00 a.m. to 02:00 p.m.

The report normally reaches the concerned OPD on the same time OPD day
Histopathology reports are dispatched in 6-8 days. Tumor markers such as
ER/PR/HER2/etc. are available in the department

The hospital has an equipped ambulance.

A team of trained and dedicated medical professionals, Emergency
Technicians, Nursing

Personnel and trained drivers are always ready to handle all
eventualities round the clock.

Ambulance service enquiry no: 9657510149

This facility is available 24 hours a day, on all days.

Medicines and surgical consumables required for the treatment can
be procured from the in-house pharmacy. A central pharmacy is
located in the hospital premises which functions 24*7. There are
small pharmacies working in different departments for the
convenience of patients. 10 % Discount on all Medicine.

Canteen / Cafe

The canteen is open to visitors
daily as well as for Staff from
7:00 am. to 10:00 p.m. The
canteen is located at nearby
premises of the hospital.

Patient Relative Room

BKLWH provides with separate room for relatives of patients where they can cook the food. It is a
temporary lodging facility for relatives of inpatients. It is located nearby premises of the hospital.

Common Toilet & Bathroom Facility for Care Takers




GENERAL FACILITIES:
Wheel Chairs and stretchers are available on request at any point from Patient
Movement Service Department.

Lifts are available for access to higher floors in each floor.

Generator Facility, There is a stand-by generator to cater to emergency
services in case of breakdown of electricity.

Bank of India’s , HDFC Bank, & ICICI Bank ATM center is available at
hospital premises.

General Groserry Store

Adequate drinking water and toilet facilities are available.

Hospital provides linen to wear for all admitted patients. In case of any
difficulty you may contact the sister incharge of the floor.

Fire Pump House

Liquid Oxygen Plant

Solar Heater Plant For Hot Water




CATEGORY OF ACCOMMODATION

Wards Name No. of Wards | No. of Beds
General Medicine 5 150
General Surgery 5 150
OB & GYN 4 120
Pediatrics 3 90
Orthopedics 3 90
Medical oncology 2 30
Ophthalmology 2 30
ENT 2 30
Dermatology 2 30
TB & Chest 2 30
Psychiatry 2 30
Emergency Medicine 1 30

AJC Single Room: This is an individual air-Conditioned room with
attached washroom. The Room provides sofa set and an attendant

couch.

Non A/C Single Room: This is an individual room with attached
washroom, telephone and an attendant couch.

HELP FOR POOR PATIENTS

For every economically poor patient, on recommendation of treating Doctor, the hospital charges may be waived off
by Medical Director and drugs/surgical items may be provided by the hospital. Financial assistance is also available

through Mahatma Jyotirao Phule Jan Arogya Yojana and other such funds. You may contact Medical Social Service

Dept. in this regard.

Public Health Schemes

Mahatma Jyotirao Phule Jan Arogya Yojana
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Free Services Only for
Orange & Yellow Ration card Holder Under MJPJAY

Cardiac And Cardiothoracic Surgery

Cardiology

Critical Care

Dermatology

ENT Surgery

Endocrinology

General Medicine

Gastroenterology

General Surgery

Genitourinary System

Gynecology And Obstetrics Surgery

Hematology

Infectious Diseases

Interventional Radiology

Investigations

Medical Oncology

Nephrology Neurology
Neurosurgery Ophthalmology Surgery
Orthopedic Surgery And Procedures Pediatric Surgery
Pediatrics Medical Management Physiotherapy

Plastic Surgery Poly Trauma

Prostheses Pulmonology

Radiation Oncology

Surgical Gastroenterology

Surgical Oncology




Other Health Schemes — For Cancer
Dr. Arun Kurkure Initiation & Treatment Fund
Rotary Club of Bombay Queen’s Necklace
Indian cancer society

Affiliated companies
e Ex-Servicemen Contributory Health Scheme (ECHS)
e Ratnagiri Gas & Power Project (Government Undertaking)
e Konkan Railway Corporation Ltd. (Government Undertaking)
e Bharat Sanchar Nigam Limited (BSNL)
e M.S.E.D.Co.Ltd. (TPAMD INDIA)
e N.P. Corp. of India Ltd. (NPCL)
e Konkan LNG
e NTPC

Documents required for above Schemes are as follows
Aadhar Card, Ration Card, Patient Photo, Income Certificate, Old Reports

PAYMENTS FOR PRIVATE & INSURANCE PATIENTS

e Anadvance payment has to be done at the time of admission; Final settlement of accounts will be requested
when patient is to be discharged.

e Payments can be made at the billing department round the clock. The hospital accepts payments in Cash and
through demand drafts. Please note that the hospital does not accept cheques at the time of discharge.

e Daily or alternate day bills are generated and send to the patient/bystander

e  Charges for various tests and procedures are available at the Financial Information Counter (MSW).

CASHLESS TRANSACTIONS (CLAIMYS)

o We entertain cashless transactions and for this BKLWH have got tie up with institutions such as KRCL, ECHS,
RGPPL, MSEB and some of the insurance companies. MSW desk is placed at main counter ground floor.

e  Our computerized billing system will consolidate all charges for medicines/consumables/services availed by you
during hospitalization.

Empanelment List

Sr. No. Name of Company
1 Konkan Railway Corporation Ltd. ( KRCL)
2 Mahatma Jyotiba Phule Jan Arogya Yojana ( MJPJAY )
3 Ratnagiri Gas & Power Project ( RGPPL)
4 Ex-Servicemen Contributory Health scheme (ECHS)
5 Bharat Sanchar Nigam Limited ( BSNL )
6 N. P.C.L Corp. of India LTD (NPCL)
7 MD India Health Insurance Tpa Private Limited.
8 Future Generally India Ltd. TPA
9 Bajaj Allianz General Insurance Company Ltd.
10 M. S.E.D. Co. LTD ( TPA MEDI ASSIST)
11 Media Assist Insurance TPA Pvt. Ltd.




12 Health Assure Private Ltd.

13 United Healthcare India Pvt. Ltd.

14 Paramount Health Services & Insurance TPA Pvt. Ltd.
15 Aditya Birla Health Insurance Company Limited.

16 Star Health and Allied insurance Company Ltd.

17 ICICI Lombard General Insurance.

18 MedSave Health Insurance (TPA) Ltd.

19 Dedicated Healthcare Services ( India ) Pvt Ltd.

20 Vidal Health Insurance TPA Pvt. Ltd.

21 Cholamandalam MS General Insurance Company Ltd.
22 Niva Bupa Health Insurance Company.

23 Genins India TPA Pvt Ltd.

24 Care Health Insurance Co. Ltd.

25 Star Union Dai Chi Life Insurance. ( Health Check Up )
26 SBI Life Insurance Co Ltd.( Health Check Up)

27 Max Life Insurance Co Ltd. ( Health Check Up)

28 Life Insurance Corporation Ltd. ( Health Check Up)
29 HEALTH INDIA TPA SERVICES PVT.LTD.

30 Konkan LNG Limited.

31 Gowelnext Solutions Pvt Ltd. ( Health Check Up )

32 H- ENERGY Pwt Ltd.

33 Spurthi Meditech Services. ( Health Check Up )

34 Raksha Health Insurance TPA pvt Ltd.

35 Go Digit General Insurance.

36 Liberty General Insurance Limited.

37 SBI General Insurance Company Limited.

38 East West Assist Insurance TPA Pvt. Ltd. ( Health Check Up )
39 HDFC ERGO Health Insurance Ltd.

40 Anmol Medicare Insurance (TPA) Ltd. ( LIC Health Check Up)
41 Paranjape Schemes (Construction) Ltd. ( Health Check Up )
42 Hindustan Petroleum Corporation Limited.(HPCL)

43 Navi General Insurance.

44 Progno Health Solution India Private Limited.

45 Indian Cancer Society(ICS)

46 National Thermal Power Corporation Ltd. (NTPC)




BODY PROFILE

o B.K.L. Walawalkar Hospital has developed special health checkup programs (Total body profile) that consist of
detailed medical assessment and counseling on health awareness. Each package has been designed to study the
functioning of all the vital organs in our body for any symptoms of major illness and also pinpoint potential
areas of risk so as to prevent future health problems.

GENERAL INFORMATION

e Medico legal cases:

e On admission of a medico legal case, the hospital has to mandatorily honor the rules of the Indian Govt
and informs the local police authorities.

e Death Certificate:

e If a patient expires in the hospital, a death certificate is issued to the family by the hospital to carry the
body. The hospital sends the Death registration form & Medical Certificate of cause of death to the local
government authority Grampanchayat. The family has to collect the final Death Certificate from the
Grampanchayat office.

e  Mortuary Services
e  Mortuary provides Refrigerated storage of deceased patients.
e  Birth certificate

Hospital issues Birth report form to the Parents of the newborn Baby & they fill up the form & submit it to
the grampanchayant & after 15 to 20 days they receive Birth certificate from grampanchayat.

PATIENT SERVICES DEPARTMENT (MSW)
e  Free/ Subsidies treatment facility is provided for patients according to their financial status.




Contact Us

+ Location
o Hospital is located at Kasarwadi, Sawarde, District Ratnagiri, and Maharashtra.

+ Number of Beds, Doctors, Nurses

e The hospital has a total of 810 beds with Emergency
o There are 335 plus doctors (incl. Faculty members, Sr. and Jr. Residents) and >248 Nurses.

+ Enquiry and Information About Hospital

Central Enquiry & Registration office is located just inside main entrance of hospital

Contact No. : 8847790149 (8.30 am to 6 pm)

Email Address : info@walawalkarhospital.com

Web Site ; www.walawalkarhospital.com
Appointment Help Desk : 8847790149 / Social Worker: 9356427791
Ambulance Helpline : 9657510149

For new admissions and feedback about admitted patients
Contact Number for Emergency : 9657510149 / 7745009203 (24x7)
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